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A EPSE gl

This is the second ESG report of Rosedale Hotel Holdings Limited (the
“Company”), highlighting the Environmental, Social and Governance
(the "ESG") performance of the Company and its subsidiaries
(collectively referred to as the “Group”), with disclosure reference
made to the ESG Reporting Guide as set out in Appendix 27 of the
Rules Governing the Listing of Securities on The Stock Exchange of

Hong Kong Limited (“Main Board Listing Rules”).

This ESG report covers the Group’s overall performance in two subject
areas, namely, Environmental and Social of its business operations
(that contributing to a total of approximately 88% of the Group’s
consolidated revenue in 2017) in Hong Kong, Guangzhou and
Shenyang, the People’s Republic of China (“PRC”) from 1 January

2017 to 31 December 2017, unless otherwise stated.
Total floor area coverage for the Group was 99,358 m? with a total

1,023 hotel rooms and an average occupancy rate of 83% during the

reporting period.
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Stakeholder Engagement and Materiality

In order to identify the most significant aspects for the Group to
report on for this ESG report, key stakeholders including investors,
shareholders and employees have been involved in regular engagement
sessions to discuss and to review areas of attention which will help
the business meets its potential growth and be prepared for future

challenges.
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The Group welcomes stakeholders’ feedback on our Environmental,
Social and Governance approach and performance. Please send us
your suggestions related to this report or share your views with us via

email to info@rhh.com.hk.
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RRBEHAEE

The Group did not note any cases of material non-compliance
relating to air and greenhouse gas emissions, discharge into water
and land, and the generation of hazardous and non-hazardous

waste during the reporting period.

The Group aims to minimise the environmental impacts by
the business operations, through more efficient use of raw
materials and resources, in particular water and energy, as well
as improving the existing waste management system, to further
reduce waste generation and the burden to landfill. The Group
will continue identifying areas to better manage and improve
the overall control and monitoring measures by the operational

activities.

(i) Air Emission

During the reporting period, nitrogen oxides (NO),
sulphur oxides (SO,) and respiratory suspended particles
(PM) were emitted from fuel consumption for laundry
and catering services and company vehicles. At catering
service, the kitchen’s oily fume emissions and waste
gas are being filtered with proper exhaust system

before discharging into open atmosphere.

Gaseous Fuel Consumption

During the reporting period, natural gas and town gas
were used for the hotels’ kitchens and laundry rooms,
contributing to 50 kg of NO_ emission and less than

1 kg of SO, emission.
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(i)

(i) Greenhouse Gas (GHG) Emissions

Air Emission (CONTINUED)

Vehicle Operation

The Group engaged external vehicle companies for

providing free shuttle bus service to hotel guests to

go to major districts around the city, and only owned
a few passenger cars and light goods vehicles, which
meet the EURO IIl or IV emission standards, for internal
use during the reporting period, results in emission of
9 kg of NO,, less than 1 kg of SO _and less than 1 kg

of PM.

Scope of Greenhouse Gas Emissions

BERBHAEE

Scope 1 Direct Emissions

EE1 BERIR

Combustion of Fuel for Stationary Source

B E SR Z SRR R 45

Combustion of Fuel for Mobile Source

T E AR 2 B R

Scope 2 Energy Indirect Emissions
EE2 82 R HE BN

Purchased Electricity

SHEES

Purchased Natural Gas and Town Gas

MERARRER
Scope 3 Other Indirect Emissions
EE3 HEEHN
Water Consumption
FEKE

Wastewater Treatment
BEK R

Paper Waste Disposal
BEENEE
Business Air Travel
22 2 ik

Total

A
a4
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Emission
Sources

B BORR

Natural Gas

AAR

Town Gas

HER
Diesel
i
Petrol
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Emission
(in tonnes Total Emissions
of CO,e) (in percentage)
BEmE (U= MR E
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5
45
8
10,223
93
155
153
72
2
26
6
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(ii) Greenhouse Gas (GHG) Emissions (CONTINUED)

Notes:

o Emission factors were made reference to Appendix
27 of the Main Board Listing Rules and their referred
documentation, unless stated otherwise.

o Combined margin emission factor of 0.63 tCO,/
MWh and 0.78 tCO,/MWh were used for purchased
electricity in southern and north-eastern Mainland

China, respectively.

o Scope 1 emission for the combustion of natural gas
and diesel were calculated with emission factors
from Greenhouse Gas Protocol Tool for Energy
Consumption in China, provided by the Greenhouse

Gas Protocol.

There were 11,184 tonnes of carbon dioxide
equivalent (carbon dioxide, methane, nitrous oxide
and hydrofluorocarbons) emitted during the reporting
period.

a. Scope 1 - Direct Emissions

Combustion of fuel for stationary combustion
source (natural gas, town gas and diesel)

247,927 m? of natural gas, 10,774 m? of town gas
and 16,780 litres of diesel oil were used for the
hotels’ laundry service, kitchen fuel and secondary
cooling support, resulted in 540 tonnes of carbon
dioxide equivalent emissions. For laundry service,
the Group minimises the amount of natural gas
used by washing in proper methods and operating
washing machines at minimum temperatures.

(ir)

A R B TEIK (1)
it -

BIESEHRA  BEHEHR
Ty2E TR £ 5 B 8%
Tt ERERREXHS
4o

s AHERNREEKR
FF0.63ME —|Li E 2 &
AJ&EM 788 = & 1L ik

B2 B AR B A
FE SRR AL SBEISNBEE A o

o RARKLIHREDEHE
TR ERCRERBHETE
B)RENTEERHER
BERBETE TANG

BEBFESH -

RB|EHA - =&
EE (-8 Flk- |ts
R-@axiey) B11,184
I

)

Pl

o

a. EIE1-EHEHERK
] E MK AR 2 M A
BE (KT - BREREEH)
247,927 5 KB KA
S 10,7743 17 K B9 &
5&16 780ﬂ'E’J &M A
}%Wﬂ& u@%ﬂi#%
B4 TS40 — SR E
SHER o AXRBHE -
AEERKRBTHEE %
T ERUNREBEE
ESEIRMH ARER D
FRAXARME -

BIE  HEREB®RE2017



AR B A ERRAGEN LR NEER

(i) Greenhouse Gas (GHG) Emissions (CONTINUED) (i) BER LA ()

a. Scope 1 - Direct Emissions (CONTINUED) a. HE1-EEHERGE)

Combustion of fuel for mobile source (petrol)

HEFKRZ B BE (T
B)

During the reporting period, passenger cars RBEHRN  EEFH
and light goods vehicles were utilised in which HRERRAMEHR M

employees must follow the Group’s policy on car
sharing arrangement. The Group consumed a
total of 3,052 litres of petrol, results in 8 tonnes

of carbon dioxide equivalent emissions.

Scope 2 - Energy Indirect Emissions

Purchased Electricity

Electricity consumption by the Group is supplied
by Hong Kong Electric and national electricity
grid in Mainland China. During the reporting
period, the Group consumed 14,635,239 kWh
of electricity, emitting 10,223 tonnes of carbon

dioxide equivalent.

The Group understands electricity contributes to
the majority of total carbon emission, thus several
energy saving initiatives have been adopted, such

as:

—  Set an annual energy budget

—  Collect and monitor energy data daily and
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monthly B AMEREE
-  Implement energy consumption control and - EBHReEREREEE
management systems £S5

— Adopting building management system
(BMS) for automatically switching off lights
along the corridors between 01:00 to 06:00
(saving 12 kWh per day)
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(ii) Greenhouse Gas (GHG) Emissions (CONTINUED)

b.

Scope 2 - Energy Indirect Emissions

(CONTINUED)

Purchased Electricity (CONTINUED)

—  Use of heat pump for air conditioning unit

—  Use of LED lights for all guest rooms

—  Implementation of key card system to switch
off electricity of individual guest room when

no key card is inserted

Moreover, the Group has internal energy
conservation policy, guidelines and measures,

which include:

—  Turn off the external light decoration starting
23:00 every night

—  Turn off PAU system, ventilation fans and
lightings after close of restaurants and

kitchens

- Employees are responsible for regular
monitoring and reporting (e.g. energy

consumption report, BMS report, P&L report)

—  Set the air conditioning to 25 degrees at

office in summer

Purchased Natural Gas and Town Gas

During the reporting period, the Group consumed
247,927 m? of natural gas and 10,774 m? of town
gas, which were supplied by local gas companies,

emitting 155 tonnes of carbon dioxide equivalent.
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(i) Greenhouse Gas (GHG) Emissions (CONTINUED)

C.

Scope 3 - Other Indirect Emissions

Water and Wastewater Discharge

During the reporting period, a total of 376,196 m?
of water was consumed by the Group,
contributing to an emission of 153 tonnes of
carbon dioxide equivalent. Water is supplied
by Water Supplies Department in Hong Kong,
and water supply companies in Guangzhou
and Shenyang. There was no significant issue
regarding sourcing water that is fit for purpose
of the Group. Laundry service is outsourced
in Hong Kong operation, and it is conducted
internally in Guangzhou and Shenyang
operations. The Guangzhou operation also has
an indoor swimming pool which required regular
maintenance. Hence its consumption of water was
relatively higher than those in Hong Kong and

Shenyang.

At laundry service, washing machines are
operated in full load with sorted contents to
conserve water; Greywater systems are installed
in the flushing system of the bathrooms; and
engineering department is responsible for
regularly monitoring the water consumption,
and to repair and fix any water leakage when
detected.

The Group continuously promotes water
conservation among hotel guests, in which
“Environmental Protection Information Card” and
“Hotel Room Towel Change Notification Card”
are displayed inside each hotel room to advise
and remind hotel guests to re-use towels and bed
linen. Hotel rooms are also equipped with water
efficient toilets. Water saving signs are displayed
in hotel rooms and employees’ bathrooms to

further promote water conservation practice.
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(i)  Greenhouse Gas (GHG) Emissions (CONTINUED)

C.

Scope 3 - Other Indirect Emissions (CONTINUED)
Water and Wastewater Discharge (CONTINUED)

It was assumed that all water consumed was
discharged for wastewater treatment by the local
government authorities, resulting in an emission
of 72 tonnes of carbon dioxide equivalent. To
ensure quality of discharged wastewater and
better protect the environment, wastewater and
waste oil are properly collected and treated before
discharging into the local foul sewer, and grease
traps are cleaned regularly. Cleaning products
used in the operations are all 90-95% organic,
biodegradable and contained no phosphorus as

required by local laws and regulations.

Paper

During the reporting period, a total of 5,508 kg
of paper was estimated to be disposed at
landfills (under the assumption that all paper,
whether was stored or purchased within the
organization boundary, was disposed at landfills
unless collected and recycled), contributing to
an emission of 26 tonnes of carbon dioxide

equivalent.

Business Air Travel

The Group keeps tracks of employees’ business
travelling and their relative carbon emission
throughout the year. During the reporting period,
the Group’s business air travel contributed to
a total 6 tonnes of carbon dioxide equivalent
emissions, and mostly for sales trips from the

Group’s sales department.
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(iif) Hazardous Waste and Non-hazardous Waste

For hazardous waste, a total of 195 kg of batteries
were used and were collected by the government
designated institute in Guangzhou operation during

the reporting period.

For non-hazardous waste, the Group mainly generated
domestic waste including general refuse, waste oil and
food waste. The Group actively practices waste sorting
and recycling, and aims to reduce the use of disposable
items and replace them with recyclable ones. Signs
are displayed at each table of the restaurants in the
hotel operations to remind guests not to waste food
and promote no leftovers after the meal. In the office,
employees are encouraged to use recycled paper and
recyclable printing cartridges. In Shenyang operation,
waste oil and food waste are collected by licenced
waste companies for handing; In Hong Kong, the
operation engages licensed recycler to collect and
recycle waste edible oil as bio-diesel fuel. During the
reporting period, there was roughly 16 litres of waste

oil was collected and recovered.
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(i)

(ii)

(i)

Z'K/ ijTTT:n\E§§F7¥KH+E/J1§ %Hﬁ,\z\

Energy Consumption

Energy Consumption Sources

BE R H #E HOR

Diesel

Electricity

Natural Gas and Town Gas
Petrol

The Group’s business operations resulted in a total
energy consumption of 17,386,562 kWh from the use il

of diesel, electricity, natural gas, town gas and petrol.

Packaging Materials

The Group’s business operations did not consume n

significant amount of packaging materials during the EIEY

reporting period.

Employment

The Group had a total number of 629 employees as of

31 December 2017.

Workforce by Employment Type (%)

Full-time
Part-time

Workforce by Employment Category (%)

Senior Management
Middle Management
Frontline Staff & Other Employees

() BETFEIHFE

Consumption

HFE

(in kwWh)

(FER)

4L 167,772
£l 14,635,239
RKAREER 2,556,505
b 27,046
AEEMEEERERLE

B RAR BAR
/%/EEE%EOHZ/ \/ﬁ%%:l /\/t'j
17,386,562 F KL B ©
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(i) Employment (CONTINUED) (i) E1E(#)

Workforce by Age Group (%) RERMARE S NES LB (%)

18-25 18-25 17
26-35 26-35 19
36-45 36-45 22
46-55 46-55 33
56 or above 563 A 9

Workforce by Gender (%) BEHRIE D WESHEE(%)

Male B4 48
Female i 52
Workforce by Geographical Region (%) BB EITE S NEEHLE(%)

Hong Kong BB 18
Mainland China FH B A i 82

The Group did not note any cases of material
non-compliance in relation to employment during the
reporting period. The Group has standard employee
handbook for specifying various employment related
rules and regulations. Employees are provided with
standard types of leave and insurance coverage, as
stated in their employment contracts and in accordance

to local laws and regulations.

The Group values equal opportunity and has
implemented internal control and detailed guidelines
and procedures based on applicable laws related to sex

discrimination.
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(i)

Employment (CONTINUED)

Turnover

The overall annual turnover rate was 48% with
301 employees left the Group in 2017. During the
reporting period, the Group had employed relatively
more causal and part-time employees to meet the
demand of Group’s new operation expansion, thus
turnover rate had become higher than average. In a
long term, training and staff development plan will be
implemented for employees to create better staffing
stability and more supportive environment for their
career growth. The annual turnover rates by age group,
gender and geographical region during the reporting

period were as follows:

Annual Turnover Rate by Age Group (%)

|}

(i)

18-25 18-25
26-35 26-35
36-45 36-45
46-55 46-55
56 or above 563k JA £

Annual Turnover Rate by Gender (%)

Male
Female

Annual Turnover Rate by
Geographical Region (%)

Hong Kong
Mainland China

St

g3

s
B A

ARRBHAIERRAGENERAER

EF (&)

Tk E

RZZE—+F KAEEAF301
FEEBRR BEFERX
ERA8% c RIMEHA - K
SEEATHEYRZMNER
ITEEBET URERASE
BHEERROFTR Bt
MAEFREHKE - KRB
mME  #&AEEE BT
RETEREFE LAEE
FEMEIBEM URAH
BEHRABEEEFNNRE -
RIEHA - RE]RMAR -
Bl R b 1B R I B B R
MAEMT :

BERABNBINFERKE (%)

150
34
28
21
28

BRI B D FERKE(%)

49
47

ZiE B E D W FERKE(%)

74
42
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(i) Health and Safety

The Group did not note any cases of material
non-compliance in relation to health and safety laws

and regulations during the reporting period.

Employees with some job nature are required to do
a pre-employment medical check-up. Employees are
entitled to regular body check and insurance related
to work injury. Personal protective equipment (PPE)
and supplies are provided for employees working in
the departments of engineering, catering and security.
Special caring items are also provided to employees
working in the laundry service to prevent heat strokes

during hot season.

To lower the risk of employees being exposed to
occupational disease and safety hazards at work, the
Group invites external parties and organizations to
conduct various occupational health talks and seminars
for employees. Internal training such as work safety
and operational procedures, first aid and CPR training
are also arranged for employees. Occupational health
related information is also displayed at employee notice

board for promoting awareness.

Environmental, Social and Governance Report 2017
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(i) Health and Safety (CONTINUED) (i) EFEEZTD(E)
The Group also establishes a staff relation committee AEBTKITEEMREREZ
and safety committee to conduct health and safety BEeRLTE2EEE URF
related implementation and monitoring works. Every fERRE e 2 M8 B i & &
two months, the safety committee inspects all areas of RIk-Z2ZECTWHE
hotel operations to ensure good compliance with safety ABE-—RBEEEEXBHN
measures and all specifications are met and satisfied. FreEsiE WHERFALZSE
In case of any work-related injury, a formal review SN HBRMFEMER
meeting shall be held to discuss the concerned injury BemBEIMIE KM
case, and to identify improvement area and preventive B EANBAEE - U
measures. Fire drills are organized irregularly to keep wWEBEOHIERERE  IH 5
employees alert and prepared. MR ZEEE RTEEE - &

fIANEMETHEER A
RIGEEEBRBAMER -

Occupational Health and Safety Datain 2017 —ZE—t+tSBEgFHZ2HE

Work Related Fatality TERBEMLT Eik 0
Lost Days due to Work Injury ATHEEEAIERH 178*
* Note: The lost days due to work injury contributed * B BEIBEAIER
to less than 1% of total man-day among total HhLEFEEIEF
number of employees. RBHTEN% o
(iii) Development and Training (i) # R IE
Trainings are usually conducted according to the local FRTEREES MEEER
laws and regulations. Nearly 3,000 training hours were ET -RBEHRN  FIE
conducted during the reporting period. In addition to 252 33,000/ o BR AN SR B
the Group’s orientation programme for newly hired RATERE BRI AN
employees and regular on-the-job training programme % B0 P 78 E BA AR 4 A2 BRI
by respective departments, trainings related to ECOUERBERERERZSE
occupational health and safety were also provided. Bil- AEBEBEEEBR K
The Group’s management shall review and look into REFERATRAREAER
developing policies regarding development and training REBFNHBERBUR -

in the coming years.
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(iv) Labour Standards

(i)

During the reporting period, the Group did not note
any cases of material non-compliance relating to
child and forced labour. The Group strictly complies
with local labour laws and regulations in terms of
recruitment and employment. All candidates must
present identification card to verify their identity
and age are in line with the relevant local laws and
regulations. The Group also regularly reviews the
recruitment process to ensure compliance. In case of
violation, manager and on-site supervisor must be

informed immediately.

Supply Chain Management

During the reporting period, a total of 350 suppliers
were engaged by the Group for food, equipment, room
supplies, construction materials and goods for daily
operation. The suppliers are mainly from Hong Kong
and various provinces in Mainland China. Procurement
for the hotel operation is centralized. Standard
procurement procedures and approval process are
strictly followed. Responsible departments are required
to consider criteria such as operating licenses, quality,
quantity, estimated delivery date, site visit feedback,
testing reports, quotation when choosing suppliers for
goods and services for the hotel operations. Moreover,
when signing agreements with suppliers, the Group
explicitly requires the suppliers to meet the national
safety standards for the supplied goods. Moreover,
the Group has adopted the fishing moratorium at
procurement process and revises catering menu

depending on the seasonality of fish and seafood.

Environmental, Social and Governance Report 2017
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(i) Product Responsibility (i) EmEIF

During the reporting period, the Group did not note
any cases of material non-compliance regarding health
and safety, advertising, labelling and privacy matters
relating to products and services provided as required

by related laws and regulations.

The Group mainly provides hotel accommodation and
food and banquets services. In terms of room service,
supervisors always check and inspect the room’s
cleanliness after each cleaning to ensure the quality
of room is in line with hotel standards. In terms of
food and banquets, the Group often considers food
supplied by local suppliers, with high nutrients and
fibre contents when designing the food choices and
menu. The Group also ensures food supplied are fresh,
good quality, within two-third of the total shelf life
upon delivery, as well as strictly comply with laws
and regulations regarding wild animals protection.
Supervisors in kitchen and restaurant managers are
required to check and confirm the food quality meeting
the hotel standards before serving to the guests. In
case of dissatisfaction or complaints from the hotel
guests, front desk employees shall handle the issues
promptly according to the circumstances. There were
no service related complaints received during the

reporting period.

RBEHRN AEERE
RRBEBEREA[E A
e fH e B an AR 75 75 R O 42
FRZ2 EE RHRREL
BRRBENEMBEEATA
REMN-

*

EHRNEZGRSE -EEFR
BrmE BREZEMBE
FEAEHEREFHENZ
FRE - UEREEBEERS
EBERE - EERVNESG
FHAEEEFEAEME
BANXER BEEEEH
B EEREMANSEEMN
s Rm- AEETE
REEHRMAE  2E
EXERERNERENN=

ZZAA XEREETE
BB A BN IR FEBE AR o
HEFrEREBRKERARSE
THERERERFGEBIEE
- FRAAEARHERM - W
B E R AR E SRR R
Ale B TEBREBEBERIEER
BoRmEBRA - HEKD
B AR 75 B B VAR AR -
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The Company’s Mission and Vision on Sustainability Commitment

AR B AR R RAGEN L MR

B. SOCIAL (CONTINUED) B. =
2. Operating Practices (CONTINUED) 2. EEEH
(i) Product Responsibility (CONTINUED) (ii) oA F (&)

Responsible department to receive previously ordered
goods must check, inspect and verify delivered goods
upon arrival, and the department which uses the
ordered goods is responsible to check the quality
and quantity of the delivered goods. If the goods are
found inconsistent with the purchase order, a standard
product recall form must be filled after returning to the

supplier.

The Group commits to deal with authorised suppliers
to ensure no infringement on intellectual property, and
no infringement was identified during the reporting

period.

Rosedale Hotel Holdings Limited
Environmental, Social and Governance Report 2017
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(iii) Anti-corruption (i) K&E)S

During the reporting period, there was no concluded
legal case regarding corrupt practices. The Group
deeply believes that integrity, honesty and fairness are
vital assets for the Group’s business. All employees
shall ensure the Group’s reputation not to be
compromised by fraud or corruption. The Code of
Conduct, developed based on Prevention of Bribery
Ordinance of the Hong Kong Special Administrative
Region of the PRC, lists out all the basic disciplines
and standard procedure for declaration in case of gift
acceptance and potential conflicts of interest. The
Group also requires any business related personnel
(including employees and suppliers) to sign an
anti-bribery agreement, in which they shall not receive
any goods and gifts from any engaged business
partners or personnel as stated in the policy. Any
violation may result in written warning, disciplinary
measures, up to and including dismissal or termination
of contract, and liquidated damages as stated in the
policy shall be paid. Both parties, the company and the
business related personnel, shall seek mediation for
any dispute resolution, or have the right to litigate a
lawsuit to the people’s court if a mediation agreement

cannot be reached.

RBEBHN BEEELED
BT HARERM c AEERE -
HE HERRATRAEE
EBHNEEEE-FARESE
ERREXEENBEETER
BFHESTAMEE &K
MERFBREBFNTHRE
By 1E B RE 1R B I E KT R
SFAD CFIH T ERRERK
BEEMNZHROBRLT
EH BB EERLERM
BERF - AEBIERF
EEBEBAS (AEREER
HEE ZERBRDGE &
FRABABBRER  HTRE
RA2EEBBEHEIABR
ERAEfaI 7 G R BB B o R AT 32
MITRBAIEEHERES -
LERED  UE(EBE)R#
BHREIULEER URAXZ
BERDRENETEERE
NEHEEEEBASEHE
KA L E R A S R
RT R K E K AR 1R
BOEFAERMARERIRE
FEERAA ©

AEBEREESTARNERBL

The Group’s management will look into developing policy

on community engagement to understand the needs of the SEMBUR - LN TRAREFH
communities in the coming years. HERFEE-
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Q Rosedale Hotel Holdings Limited
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Room 3401, 34th Floor, Hopewell Centre
183 Queen’s Road East, Wan Chai, Hong Kong
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